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DMX Direct’s Order Management and Fulfi llment 
(DMX-OMF) software and production systems were 
developed to meet the unique needs of literature 
and promotional item fulfi llment. Our advanced 
ordering, warehouse and inventory control features 
allow you to easily manage all aspects of your 
fulfi llment requirements, including electronic 
fulfi llment and on-the-fl y kit building, while 
employing Extreme QCSM.

This real-time web-based solution allows your 
“end users” to order literature from anywhere, 
while providing you with complete control over 
order status, inventory availability, and warehouse 
fulfi llment directives. The system also integrates 
with optional sales and marketing modules that 
provide tools to create marketing campaigns, track 
responses, and generate orders for fulfi llment.

OMF supports complex kitting, multiple versions of an item, and the ability to restrict ordering 
items by location, budget, allocation, or security access level.

The system has built-in support for multiple classes of users and multiple storage warehouses. OMF 
provides tracking for product quantity-on-hand and orderable quantity availability.

Web-based, on-line, order entry
State restriction option
Real time inventory calculations
On-line order status tracking
Complex kit defi nition/build
Full and partial backorder processing
Product restrictions
Ship method authorization
Bulk literature fulfi llment
Integrated digital asset management 
   and order processing

E-commerce
Multiple store fronts
Secure Credit Card Processing
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Print on Demand and fulfi llment
Electronic literature fulfi llment
View sample picture/description
Premium item control
List management/CRM
Min/max order quantity management
Admin only ordering option
Order approval process
Instant shipping notifi cations
Customizable multi-client platform
Integrates easily with other solutions
Shipping carrier options
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Order Management and Fulfi llment

Elements

Add-on Elements
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Order Management and Fulfi llment

Provides real-time access and places a “soft allocation” on 
inventory at the time of order placement
Easy item search based on user-defi nable criteria
Real-time order processing ensures inventory accuracy
Captures comments from user and customer service 
representative in chronological order
Keeps order placement available 24/7
Manages user expectations with backorder notifi cation 
approval requirement notifi cation, and follow-up tracking emails

Supports pre-built kits and kits built on-the-fl y
Items in a kit can be defi ned as optional or mandatory
Supports unlimited levels of kitting, i.e., kits within kits within kits
Defi nes kits which vary by date or ship-to with no involve-
ment by order entry staff
Supports automated version control with expiration dates
Supports kits with state-restricted content

Manages multiple warehouses and drop-ship vendors
Supports “print-on-demand” items, splitting tickets for print orders.
Creates pick and pack slip enclosures 
Supports all major shippers and least cost shipping

Streamlined order management and fulfi llment process
Rapid, straightforward implementation: OMF can be implemented quickly. This allows you to have your 
new/order entry and fulfi llment site up, running, and bringing in sales revenues faster.
Reduces call center traffi c: OMF can manage customer expectations, by providing easy web based real-time 
access to inventory availability, expected ship dates, order status, and customer transaction history.
Great reporting: Our system can use past activity to predict fulfi llment volumes you can expect for the future, 
allowing you to plan and buy accordingly.
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Additional Features

Order Entry and Customer Service

Comprehensive Kitting (Bundling)

Order Routing and Warehouse Management

The Benefi ts


